
Impact Stories: Lower Columbia College, Student Support Services

Before you can make a dream come true,  
you must first have one.

Mark Outland
TRIO Student Support Services

My name is Mark Outland and I am 39. I am so blessed to be a part of the TRIO Student 
Support Services program at Lower Columbia College. I have been on disability for 
many years of my life which also resulted in me not graduating from High School. I 
lacked the motivation and education to help provide for me and my children; we were 
in the low-income bracket. After being accepted into Student Support Services, I have 
gotten my GED and will be graduating with my AA degree this March. 

Because of the help and support I got from Student Support Services, I will have 
successfully completed almost of all my education and I already have my first job in over 
18 years. This program and these wonderful advisors helped me plan the best classes 
for me to be successful, helped me to fill out scholarship applications (which I got), 
study for tests, make tutor appointments, and do wonderful volunteering projects in our 
community. Not only were these projects beneficial to giving back to the community, but 
they helped me realize the value of integrity, my education, and being an active member 
in my school and community. The respect, confidence, and friendly smiles I got from 
every advisor in the TRIO office everyday was enough of a positive push for me to know 
that I could do this, I am worth it, and I am TRIO. Please keep funding this wonderful 
program. Without TRIO I’m afraid I would have given up. 
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